SUMMARY RESULTS
of the
WARMER CROWHURST QUESTIONNAIRE

Survey conducted in
November 2021

96 households took part



HOME HEATING
FUEL USAGE AND EXPENDITURE

Electricity (for home heating)
Qil

Firewood, LPG and coal
Paying fuel bills

Interest in reducing fossil fuel usage



Q21. Home heating fuels used

Other {

W

Coal |

@city used for rw

LPG / Calor / propane | iiIB

Oil




In homes that use Heating Oil *

* 4 of these also use oil for cooking

Average usage = 1,835 litres in the last 12 months

Minimum: 600 U \\
Maximum: ¢ 5000 ( «°

Average spend = £952 in the last 12 months

Minimum: £350 | e hou
Maximum: /7 £3,000 in 5 households




Electricity

30 of the homes that responded use electricity to
heat rooms in their homes

Average usage = 7,756 KWHh in the last 12 months

Minimum: 1,269 kWh \
Maximum: @O,ZOO kWh \\

Average spend =£1,147 inthe last 12 months
Minimum: £280

. \\
Maximum: [ £5,500 «*°




Expenditure on other fuels

Firewood 39 hous =
Of wm;te spending £500+, up to a max of £2,000
LPG 18 households Average spen

Coal 9 households Average spend = £245




Q20. Paying fuel bills.
More fuel poverty than at first appears?

BYES ®mNO

Bills > 10% of annual househg 81
income

Don't find it a struggle to pay fuel
bills

Neither -



Q9/Q10. Interest in reducing fossil fuel use

smart Meter 4}
Dy —

panels for Electricity

Solar panels for Hot Water

Ground-source HP

C irsource Hp *

Biomass b0|Ier




HOME HEATING SYSTEMS

What system(s)

Boiler age & condition
What heating controls
Thermostat settings

Interest in a renewable heating system



Q22/Q23 How people heat their homes

All used Most used
for myhome INIIIEEVSENNNNNE S0

n a pipe circuit G
52

Under-floor heating (all types) [ IZEIN

Stand-alone room heaters |2

(Night) storage heaters [l
Electric wall-fitted radiators i

Air source heat pump B

h-H@HOO

Aga/range to heat radiators H



Q25. Of the 75 people who have boilers ...

None of these [ NA0NINNNN

wbly have to replace my boiler _
in the next few years 5
e
My boiler needs regular expensive -

maintenance

My boilder is somewhat unreliable @

{ My boiler is fairly old a




Q.26 Heating controls

Other OV

/\O‘I’Te Thermostat for the whole house 50 )

Hot water thermostat on the boiler 2270

Heating thermostat on the boiler 19T

Thermostat/valves on rads/heaters T

Room thermostat (one in each room) 97

Programmer NGO



Q27. Thermostat typically set at ...

20 degrees
3 m18orl9
17 or less
m [t's broken!
W |t varies
2




Q30. | would consider switching to a renewable
heating system ...

| would be prepared to get a loan to -
switch

< if it were part of a shared community
heat network

if there was no up-front (installation) _
cost

if there was a grant to cover part of
the cost




Q31. | would consider switching to renewable
heating system ...

| would not invest my money in a R-H-S .

C o reduce my carbon footprint G
C it the savings were signific_

if there w¢re small savings

if  would save on bills | ew years

i 1 would save on bills right_




GLAZING & INSULATION

Current glazing
Current insulation
_oft insulation

nterest in improving

nterest in better insu
indicative costs

oft insulation

ation based on



Q35. Current home glazing

M Triple glazing

® Double glazing
throughout

® Partial double-glazing

W Secondary glazing

B None of the above




Q 32. What insulation do you have at the moment?

Floor 11
Outside wall 1
Inside wall 12

.

Rafters (roof slope) 31

:



Q 33. How thick is your loft insulation?

Don't Know

Nong”Z 4N

Csomm,_pmenms

19

200mm 15

270mm

ﬂ)mm DT I




Q34. If loft insulation < 300mm, would you
consider spending money to improve it?

D

Maybe

m No

® Not possible

Not applicable



Q37-41. Willingness to spend to make their homes warmer, based
on indicative costs and assuming significant savings

( H Yes E\/be Don't know M No M Not possible/ Not allowed
(Floor msmam@ 21 12 SN

Secondary glazing | 6 1

( Double glazing / N 6
Internal wall insulation [l 11 ¢ |NEGNNNEEGEGEGEGEN 10
External wall insulation §6 9 IIEGNNEEEGEGEGE 12
Bl 1 I 3

Cavity wall insulation

Loft insulation




CONCLUSIONS

Now:
* Tackle pockets of ‘fuel poverty’
* Research some exceptionally high fuel bills

* Explain about & help with boiler efficiency,
bleeding radiators, thermostats, draught
exclusion

* Encourage smart meters and switching to green
electricity suppliers



CONCLUSIONS
Next:

e Offer thermal imaging so people can see how
much heat their home is losing

* Encourage people to improve insulation &
glazing, and assist with finding grants

* Pursue high interest in solar panels

* Install community EV charging point(s)

Then:

* the village will be ‘ready’ for renewable heating
* Introduce community schemes where possible

e Assist with funding and grants



